
Simple, quick
and safe

REINVENTING REAL ESTATE



Spotahome is one of Europe's leading
online platforms specialising in mid to 
long term furnished accommodation.

2014 100% +150.000
MISSION

Founded with the aim of 
reinventing the real estate 
market. Making it 
transparent, immediate and 
exciting: Unreal Estate

CORE BUSINESS PRESENCE

Active landlords 
throughout Europe. 

Rental properties are 
verified by our team. 
Bookings are made 
securely and easily online.



Simple
and safe 
Our goal is to make the rental 
process as easy as possible.

It should be as easy to rent a 
new flat as it is to book a trip 
online. 

120.000
Completed bookings
since 2014 

150.000
Listed rental properties 
in 100 European and
UAE cities

3 Million
Monthly users



Advantages
for tenants
Transparency
Spotahome provides all the information necessary for 
a booking.

Safety
Authenticated online booking and payment process, 
Spotahome will retain your first month rent until you 
check-in and inform us that everything is ok in your 
new home

Customer service
Our team will support you through your whole journey 

Time saving
Avoid time-consuming visits and book your next 
property from anywhere in the world

VERIFIED PROPERTIES
Most of our properties have been verified 
by our own network of home-checkers. 
What you see is what you get!

CHECKED



The booking process

1.
Availability
calendar

Check in our website 
when your favourite 
property is available. 
If you can’t find 
anything that fits 
your request, our 
team will be happy 
to help you finding 
one.

2.
Booking
request

3.
Payment

4.
Pre-check in

5.
Post-check in

You will make a 
booking request of 
your favourite 
property and just 
wait until the landlord 
accepts or declines 
your request. In case 
of been declined, one 
of our team 
members will 
contact you to offer 
similar properties 
that may interest 
you.

We guarantee that 
the payment of 
your first month's 
rent won’t be 
transferred to the 
Landlord until you 
check in and inform 
us that everything 
is as described in 
the listing and the 
pictures/video. You 
will have 24h to do 
it.

After booking:

-Direct 
communication with 
the landlord

-Contract-signing

-Payment of the 
deposit

-Check-in

Our team will be 
there to help you 
along the way of 
your journey with 
Spotahome and 
after your check out. 
Making sure to 
provide you with the 
best experience in 
the rental market



Why
book with 
Spotahome

Comparably more 
affordable than traditional 
placement agencies

Costs

More offer
Benefit from our 
international brand 
recognition and our 
global partnerships.

We work to provide 
tenants the best 
experience in the market 
when renting a property.

Quicker and safer 
process
Book your next house 
from anywhere in the 
world fast and safe.

By booking online, we 
understand you’re making 
a big commitment. That’s 
why we guarantee every 
tenant that books with us 
our full support. Secure 
payments, 24 hr after arrival 
protection, and a 
cancellation policy come as 
standard.



Use the following code with your booking 
request and get a 40% discount, this code is 
valid from January 23rd to the 19th of 
February.

Get a 40% off on 
our service fee 
now! 

CARLOS40



Thank you 
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